CHOW TAI FOOK JEWELLERY GROUP
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Code Of Conduct
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This Code of Conduct mirrors our internal version, with minor modifications for external comprehension. We ve decoded acronyms, condensed the description on
operational specifics, and omitted internal-only references and documents, ensuring accessibility and relevance while maintaining fidelity to our internal guidelines.
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1. Purpose and Scope BRI K E R E

Chow Tai Fook Jewellery Group Limited and its subsidiaries (collectively, hereafter referred to as the
“Group”) regards honesty, integrity and fair play as our core values that must be upheld by all
directors and staff (covering full time, part time and temporary staff, except where specified) of the
Group at all times. This Code sets out the basic standard of conduct expected of all directors and staff,
and the Group’s policy on acceptance of advantage and handling of conflict of interest when dealing
with the Group’s business.

HE - BZ - A TERABREERERATRENBAT(NEH "&EB . )MEESKET

(RHZARAI - BRAEEREZRE - FEAEREL) D ARZEENEEZNMEE - &4

BFRBIPBEESAETWARTNERTARE LA ERESESHKEBETIWRT
AN = B RAVBER

All directors and staff have the responsibility to comply with and communicate the contents of this
Code of Conduct and the Group’s requirements and values during their interactions with external
parties, such as customers, franchisees, franchisee employees, suppliers, consultants, contractors,
and other relevant external parties.

ﬁﬁﬁ%%&%l@%%ﬂ%ﬁ(ﬂﬂ%ﬁ AR - NNEBET - HIER - BE - AEEAEMAEEE
SNERE DR ES - EREETILEE (CRETR) WRSUATEENZKARZES -

2. Conflict of Interest FlZSE X

A conflict of interest situation arises when the private interests of a director or staff compete or
conflict with the interests of the Group. Private interests include both financial and personal interests,
and include the interests of director’s and staff’s connections. Connections include immediate family
members (spouse, parents, child and other dependents) and other relations, close personal friends,
the associations and societies to which he/she belongs, and any person to whom he/she owes a
favour or obligated in any ways, where appropriate.

SESNETHNIAFNZAEBNTZAMEENER - MEBAFEER - ThAFZ Eﬁﬁ%
MEMEANT - MERESKETIZRBMALHNE - BMATEEEAREREES -

F FURRERBAL)NEMRE - BEHEEUNAR - FrEmE AR - LX&%G‘EETE%%EE
BEEU S EREEZEATAL -

All directors and staff should avoid any conflict of interest situation or the perception of such conflicts.
When actual or potential conflict of interest arises, the director and staff should make a declaration
according to the approval matrix and declaration form that are currently implemented and may be
updated from time to time by the Group.

FFAESRETRERTINZERIFREARANZERNER - SLRERIEEINZE
RIERR - ESRETRZREEERTERE AR EHAOM AR IRABREN PR RIEE
{TERE -
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Gambling F&1E

All directors and staff are advised not to engage in gambling of any kind, including games of
mahjong, with persons having business dealings with the Group. In social games of chance with
customers, suppliers or business associates, all directors and staff must exercise judgment and
withdraw from any high-stakes games.

FRAEESKE TR REEBNFHFKFETEOUEINEE - SEMGER - £E%
HERNEBKHETHARBEEER - FEESKE T UWEAERFEENHE - BHEND
BEREE -

Loans B

All directors and staff and their close family members should not grant or guarantee a loan to,
or accept a loan from or through the assistance of, any individual or organization having business

dealings with the Group. There is, however, no restriction on normal loans from banks or
financial institutions made on commercial terms at prevailing interest rates.

FrEEE RETHEFRIGAQEM EBEEAFEF T RN EA L EBREEEEIEE
ERERA - I ATEZMMAENEREGEBMMNREEGSEM - iRITeM BSEBIRIRTT
MR BRI HAEEERBIATELLR -

Directorship =M {iI

Any director or staff who is also a director of any non-affiliated commercial, financial or industrial
organization, must abide by the requirement of disclosure as required by the relevant legislation
and rules in the Mainland China, Hong Kong & Macau of China or other regions.

PRrAEESE THNEEH O rKENEE - Rl [ ERBLEESES - WRESTPEIAM -
hEEE - PEIZFISE Mt RAR AR AR ATHIREZK -

Investment IXE

Obtain prior approval from relevant parties within the Group if a director or staff wishes to make

direct or indirect investments in non-publicly listed shares or engage in direct or indirect
activities related to the Group’s business that could lead to a conflict of interest.

MRESYE T HFLESHEERYBREZIFLMASFERE - St SHBERERSEMEEN
BHESEEEE  MmELEH g SN RER - AIESELESERANIHEBS SR
JE

Outside Employment SME T {E

If a director or staff wishes to take concurrent employment or external engagement, either paid
or unpaid, either on a regular or consulting basis, he/she must seek the prior written approval
from relevant parties with the Group before accepting the employment or engagement. In any

circumstances, all directors and staff must not take up any outside employment that may lead
to a conflict of interest with the Group.

MRESHE T HFENESHREIINE L - AmASWEEREN - A ERNBE[BME -
fi/ i BERERZ T FR RIS ESERNEEES HNEEE - £ETERT -
FFAESRETHASERIEM SN HEERN T EHRIINE LIE -
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vi. Close Family Members’ Employment 3T ¥RAYEEFT
A director and staff should not be responsible for the recruitment or promotion exercise, if one
of the candidates under consideration is his/her family member, relative or close personal friend.

EHEBAEAT  IRREEBREEAZ-2ESAETHNREME - SR BEERE
Ak ZESHETAEBEEZHETLE -

Married couples are not permitted:

5@?5*

to work in the same team or under same reporting line including the Senior Management
Group;

REMASAEENEBRIF - EESHREEE ;
* toworkin same or different departments but jointly be responsible for a key control (e.g.
joint signatories).

KRR AR LEMAR R EEREZ(AINBERR) -

All directors and staff are required to disclose any new or changes of relationship of close
relatives in the Group as soon as possible by submitting an acknowledgment on Code of Conduct
and declaration of Conflict of Interest.

PRFAESERE TV REAMVIRBAGLIRNOHRAGEER  BRERY (LETH)
R AN ERPMIKERRFE

Based on the information disclosed by the director or staff, the department head will
recommend whether the director or staff shall refrain from performing or getting involved in
performing the work as described above. Endorsement and approval from relevant parties
within the Group on the decision are required. These records, if any, will be kept by the human
resources department.

P ETESRBEEENETFFEHRNERN  BEZESUE L ST EZXB EFrEM -
BEHTHSEBETE  FREESLSEERNLIHBEAIZIFHNEERERME - ANEIRSFT
ZIRIF BT -

Whether a conflict of interest would in fact arise would depend on the facts of each situation. Such
facts would include the amount of business involved, the extent to which the director or staff could
influence the decisions of the Group with respect to the transaction, and whether the interest is of
such a nature that might affect the objectivity or the business judgment of the director or staff.

RXEAHRANRERFEETFSERNSEME - WSESEREESROEB TR EFU8
IEEA&%DP%?E‘E% RAZANEET - LRZNENTEEEERaEFEESFHETH
EHMENFEBAE T -
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This Code cannot and does not set forth every possible conflict of interest scenario. Therefore, there
is no substitute for sound judgment by all directors and staff in each case based upon the particular
facts involved.

RFRAIREE RS SIPFA D AE LIRWF S ERBENR - R - MEESKETEETER M3
BARBS ANERSEIFLSEAIE -

3. Prevention of Bribery and Corruption PAlEBERREAE ;S

The Group prohibits all forms of bribery and corruption. All directors and staff are prohibited from
soliciting, accepting or offering any bribe in conducting the Group’s business or affairs, whether in the
Mainland China, Hong Kong & Macau of China or other regions. In conducting all business or affairs
of the Group, all directors and staff must abide by all applicable anti-bribery and anti-corruption laws
and regulations in force in the jurisdictions in which the Group has operations. For example, without
limitation, Prevention of Bribery Ordinance (POBO) of Hong Kong. All directors and staff must not:

AREBRIEEAEANESHEETS - AmSETREAM - hEEE KRR E T E it
& - FIEESKETHENTAEESHE - 9 AEEQARR - #RRHER - £807
SERUSHE - FIEESRE IV RBIFRBREM KMEAMETIAEE R BRI LIS
REERB - BIIBARR PEIEER (FHILAEREIRA]) - PRAES RET YA !

*  solicit or accept any advantage from others as a reward for or inducement to doing any act or
showing favour in relation to the Group’s business or affairs, or offer any advantage to an agent
of another as a reward for or inducement to doing any act or showing favour in relation to his/her
principal’s business or affairs;

RIS WRMMANFE - (ERFHTTEAEESHEEENT R BN AEREESHE L
TUBFRHMEGER - SiiRBECRNRETFEMARNCEA - LEREESAFEHFEN
IR EEHEFEAER LR T ABEHRMZR ;

e  offer any advantage to any public servant (including government/public body staff) as a reward
for or inducement to his/her performing any act in his/her official capacity or his/her showing
any favour or providing any assistance in business dealing with the government/a public body;

BIRBARERBEEAHREBNES)RETOUHNE - FREAEBFLEUEENES
FERVTT RN EE MG EIFIS A BB ST LR B GEIHBIRV SN EE R

¢  offer any advantage to any staff of a government department or public body while they are
having business dealing with the latter;

FEEAMEARPISAXRBETSHERE - OEQUBAEFIS A KBNS SR

HR= ;

* commit to any form of political corruption, whether domestic or foreign. All directors and staff
must not use political involvement as a form of bribery or reward, or attempt to influence the
impartial judgment of any person. All directors and staff must not accept or offer any
unreasonable or irregular political donations, support or other benefits in exchange for
commercial advantages or privileges. All directors and staff must strictly comply with the
relevant legal requirements and declare any political involvement to the person responsible
according to the approval matrix that is currently implemented and may be updated from time
to time by the Group.

6 |Page



SEAMUEANBOAES - ARESEEASE - FrEESKETAINRBUAZSEER
fERgErEl - SR EREERTUANALEAE - FIEESEKETAYERIRHETASE
FHAGRUBCAER ~ XFAEMAT - LBRINHEEDUER - MEESKETEES
BTHEARARRE - WARBEBRTERE JsEAR B ERIRAEED RS A PR
HIBCaZLRrE R -

The Group also strictly prohibits any charitable contributions that involve bribery and corruption.
Charitable contributions should be transparent and must not be made for personal benefits. The
contribution should be made in accordance with applicable laws and regulations.

SEERZTOSRBEEMESHNREEN - BEENEEERIAREBARNZER NET -
REBRTHEETSERREARER -

4. Soliciting or Accepting Advantages, Gifts and Entertainment REVS{ULZ Iz - B RFF

The Group prohibits all directors and staff from soliciting or accepting any advantage for themselves
or others, from any person, company or organization having business dealings with the Group or any
subordinate of them. An “advantage” includes, but is not limited to money, gifts, loans, charitable
sponsorship and contributions, fees, rewards, employment, contracts, services or other favours.

REBRILMBEESKE T RBECH M AL ERERBERFETRMWAL - ASISHE - 31
ZESYE TN NEREEW=H R G - "Hlm ., SREARNKEE - BiE - BN - Z=EWN
EAERN - BH - M - B S48 RBEMES -

Never solicit or accept any advantages from clients, suppliers or persons that could in any way

influence, or appear to influence, business decisions in favour of any person or organization with
whom the Group may have business dealings.

BARIEWEREER - HEGREANTONE  2EEENEEoEAERIRERTE
BERE  BLEEEAEBERNA T BEIEST

3

/|
o

In the course of conducting our business, the Group recognises that there will be occasions when it
is appropriate, out of courtesy and relationship building, to receive small gifts or business
entertainment from our business associates. Directors or staff may accept (but not solicit) an
advantage if all the following conditions are met:

EEBERD  EEERBTEEESEL N ERERAEZUEBBAGRERE  SISEIFEHETRK
ATH/NEREEB T - ERFaBRUMARGRHE T - ESE T o2 (MIFRIN)HREE
B2\ BREEREmAIE

¢ theacceptance would not influence the outcome of a business transaction;

BRI EATTEEFRSER

* theacceptance would not affect their objectivity and integrity in carrying out their duty;

BN mAgFEtMERTBERNEEENLEN ;
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* it will not create an obligation to do something in return;

ABAECRIFRNEE ;

i it is made in an open and transparent manner;
PAR B RGERRR 7 TUETT ;

* itisan advertising or promotional gift or souvenir of a nominal value;
REZHEBEENEGSEELSYHACEM ;

i it is given on festive or special occasions;
B#menHEERISERERNEY ;

* itisappropriate to the relationship and in accordance with local customs;
HERBAGRMSSREETaS S ;

* itisadiscount or other special offer given as customers;
BRREM—REPWITHESEMER ;

i it is not recurring or systematic;
A EEEEHETT ;

* itisreasonable and proportionate, and are not lavish or excessive; and
PRESNA RS S IBMMAEN - MIFEENBER ; K

* itis of a nature and value that make refusal seem impolite or unsociable.
IEREZ O HASECHATIHRZE -

All directors and staff must ensure that the total value of the advantages received are kept within the
allowable limit set out locally, obtain necessary approval and handle in compliance with local rules
and internal guidelines issued by the respective local management.

PrAES AET W ARRMESHAZABESRESTEEMIRNEE LRZRN - BEUHERN
- WIRIBEMRE RREMEEERMINEESETER -

A director or staff may accept reasonable food and drinks for consumption on the occasion provided
by suppliers, business partners, or other parties whom he/she liaises with in a business capacity,
provided that there will not be a perception that it will, or is intended to, compromise sound business
principles.

ESN BT oERHERR  EBENFIEMAERBFEHBEIRNA LR/ MRESENEY
MBS - REERZFRFAEZHRESR T ACEBIRSENEERR -

5. Offering Advantages, Gifts and Entertainment 12z - fEME RS

All directors and staff are prohibited from offering advantages, gifts or entertainment, whether
directly or through a third party, to any person, company or agent for the purpose of or with an
intention to soliciting preferential treatment or advantages or influencing such person or company in
any business decision or dealings. When providing gifts or entertainment, they must be provided only
in connection with the Group’s legitimate business interests and purposes. If any gift is to be provided
by any directors or staff, he/she should emphasise that such gift is for the benefit of the recipient
company rather than for specific individuals. Gifts bearing the Group’s logo are also preferred. Gifts
must not be in the form of cash and/or cash-equivalent.
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PFAESRETASEERABEEE=E0ERT - BEQTEA - ATHCEARHAE
BERIRET  URERNEZRGBNT R - IREZALTHATETAEFTRRARS - HiE
HEMARGE - DBRERRAEENEEXFFFENENNEE - ESAETNFEREESH -
BREmETATMIFEA  TEEXRBHEEERGNER - €M AULURE A/HIRES
B VAR -

/

When entertaining, company functions are preferred over entertaining individuals. In both cases,
they must be offered only in connection with our legitimate business interests and purposes. Proper
approval and record-keeping must be made when expensing business gifts and entertainment, with
all such expenses fully documented with original receipts supported.

EREELUATEERE - [REREHBTEEMNAL - EmEAREGERUBE S EESNEF M=
KERMEH - B ANGERNELBRESNHENTEE - FIELSERNESTEN
N AFEERR -

When dealing with government departments or public bodies that have more restrictive regulations
or prohibitions against accepting gifts, the more restrictive regulations or prohibitions must be
followed. All directors and staff should not offer entertainment to government officials. Government
officials include any officer or employee of any government entity, any candidate for political office,

any close relatives of such officer, employee or candidate and any company controlled by such office,
employee or candidate or by any such close relative.

ERUREIFIS AR B R ma] 1 L BEENIRBISNESER - RN ABIE B EERIRHIEL
B2 - MEESAETARZOBAEERENT - UIEEERTNHAEUNTEYUESS
BE - BURBHBNEOEEAN - ILEE - EEEEANEERUKBILES - BEIEE
AR EAREHRHNECG AT -

6. Making Political Contributions/ Political Participation {ELHEUAIERL/ BUASH

In the course of conducting our business, there will be occasions when a director or staff is asked to
make contributions to political parties, government officials or candidates for political office.

EFEHBERF  ESHETARIRERHNE - BUFEBSBURRFRZEAFLIBR -

Itis the Group’s general principle to remain politically neutral and avoid making political contributions
(donations). However, the Group’s policy in no way restricts a staff, as an individual, from making
political contributions or participating in local or national politics. Such contributions or participation
must not create a conflict of interest with the individual’s role and duties to the Group.

SEN—RRAZFRIGBOAPIL - W RIEHBUREM - AM - EEEBERI ARSI E TEUE
ABDELEBURIBRE 2 Bt H B REUS - 25 ERMASEATEBANERFENTE
BERENTER -
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When a director or staff is being asked to make a political contribution as a representative of the
Group, the response should be a polite “no” with an explanation of the Group’s standpoint.

RUESHE TEBUREBRNRNSMIELECRER - AR AEENARIIS LN %E -

Each director and staff is individually under a duty not to use any Group names, logos, trade marks or
other intellectual property in connection with any political participation.

PEEEKETAEFAEEUECaSE T mERT SRR « 128 - IR EMABSERE -

All directors and staff have the ability to participate in their personal capacity in the political process.
However, prior to seeking or accepting public office, it is necessary to report it to the Group and
obtain approval according to the approval matrix that is currently implemented and may be updated
from time to time by the Group, minimize the impact on their job as much as possible, and adhere to
the following key principles:

FFEESERETERIUEASHESHAEGHERE - M - S KABERREA - BELRIBEEE
BITEME I AREMVALEEREEREERHESIE  @ERVHETBIENTE -
W /RBIELL N RARIRA

*  participate in their own time and use their own resources;

EAZEREBAERES RBLE

. ensure their views and actions are not misconstrued as those of the Group;

FEREA BT AS R RBREBREBRRMNTS

*  ensure that political activities do not conflict with their duties and responsibilities to the Group.

SHENBUR R A EERRE T FHEER -

7. Discrimination and Harassment 548 & X8

All directors and staff shall treat one another with respect, and create a workplace free of
discrimination, exploitation, bullying, harassment, inappropriate language and bias.

FFEESAETREMEE - LB —ERBEA - HH - Z - BE - ARESHARRERN
TEIRIE -

The Group prohibits discrimination in employment on the grounds of gender, age, marital status,
family status, pregnancy, disability, race, ethnic origins or religion.

EERIFERMA - Fik - BIRAOR - KEARN ~ B2 - BE - Bk - RREIASRAREE
5248
The Group does not tolerate unlawful harassment in any form. Sexual, disability and racial harassment

are considered unlawful. Without limiting the meaning of harassment, the following behavior can be
regarded as unlawful harassment:

SEARTEAARNERERRE - HRE  BERENEBRREBORKAEEITH - EAMRE
BEIFNARDN  UMNMIBUKRAEARE
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Sexual Harassment 145818

unwelcome sexual advances — leering and lewd gestures, touching, grabbling or deliberately
brushing up against another person;

AR M IERE - ERE A AT IRNIEAATERNERE « B - MBS = EM
ABEEBEMmSE ;

unwelcome requests for sexual favors — suggestions that sexual co-operation or the
toleration of sexual advances may further a person’s career;

AZECDHMEK - BB S ER R KEENRESFER ;
unwelcome verbal, non-verbal or physical conduct of a sexual nature — sexually derogatory
or stereotypical remarks; persistent questioning about a person’s sex life; or

HRENAZREILSRE - FSANBRTA - MhlEElZNeTm  B—EAE
EENFEER ; 5

conduct of a sexual nature that creates a hostile or intimidating work environment — sexual
or obscene jokes around the workplace; displaying sexist or other sexually offensive
pictures or posters.

M RENTR - El—EEHERERBMEN LIFRE - £ LESMXABIE
SIRERE ; BRI A Hth e BrE A eEH -

Disability Harassment 5E &R 18

insulting comments about a person's disability;
HiEmAaBEMWR ;
offensive jokes about disabled persons;

HEEAEATHNELER ;

unnecessary gestures mimicking someone’s disability; or

AN EAR G ARITEE ; 3

intentionally disclosing or threatening to disclose information on disability or medical
history in circumstances that would offend, humiliate, or intimidate the staff with a
disability.

WEEUEEEL ZEFENEBREE THNER T @ BENMZ BEHRENBERSE
BENER -

Racial Harassment EI&ERIE

racially derogatory remarks or insults; for instance, name calling which people of certain
racial groups may find offensive or impolite should be avoided;

HHREHNZ BN SWREER ; fINEER e HRE LR R ERE LA ERET ;

display of graffiti or slogans or other objects offensive to certain racial groups;

RNHRLERHRAFIEEILNELR - DR EMYMm

racist jokes, banter, ridicule or taunts;

TEiEE &R i - BISSELEF ;
using a disparaging or offensive tone when communicating with people on the ground that
they belong to certain racial groups;
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FHEREERBERFENASEREHERESEUMNEE ;

*  ostracize people on the ground that they belong to certain racial group; or

I BERELEE LR IZRIA ; 8L
* imposing excessive workloads or unrealistic performance targets on people on the ground
of their race, color, descent, national or ethnic origins.

Rk - Be - 4 - BESREBEES - £ LF LA TBAEN TFRESNATER
REMER -

8. Handling of Confidential Information/ Group Property [RIBHEZE M/ EEEE

All directors and staff must safeguard at all times the confidentiality of business or other sensitive
information and the integrity of our business and operational records.

PrAESERE T VARZREBRNEMBRERMRE - WIRFCEBNEFNEEE -

Confidential information includes all non-public information relating to, among other things,
decisions, operations, procedures, plans, earnings, financial or business forecasts, databases, names
and addresses, competitive bids, formulas, designs, configurations, technical processes, methods or
characteristics of machines, trade secrets, supplies, products or materials, research, development,
strategies and know-how, regarding the Group, its customers, suppliers, business partners, business
relationships, staff or shareholders, that might be of use to competitors or harmful to the Group, its
customers, suppliers, business partners, business relationships, staff or shareholders, if disclosed.

WEENERERER - HEP - HIER - EHXHE - FHRET - BEIRRIORR - & -
2R~ 518 - &8F) - MHBEEEFTRA - BUBE - R At ~ PRI AT &RET  BoE
R - W5 A RE - BFEWE - HEm - EmEIR - 15 - 8K - REREFENH
B —RKREBECESRFHFARNEEER HEF - BB - EHB K - 5
RESRRAAAIFAFER -

Without the prior written consent of relevant parties with the Group, all directors and staff are not
allowed to disclose confidential information to any person directly or indirectly. Unauthorized leakage
of such information may lead to disciplinary and/or legal action.

AEEENEHESHSAEEE - FrAESKETASERNBROS =2 REEEKE
Bt} - REHUEREZFERN BRI CRE DN/ ERR

All directors and staff, who are authorized to access or manage the Group’s confidential information,
should take appropriate security measures and handle it with the utmost care to avoid any abuse,
misuse or loss of information. Examples of abusing information include disclosing information in
exchange for monetary rewards and making use of information for personal interest/ gain.

EREEROEEERERERNESAET - WARKNEHRBEA/NOEEER - DD
ZEERBNER - RAZRK - BERERNSFEFRREENIENERN TR - SilAER
PIRRENVAAA S -
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If a government authority or regulatory body approaches any of director or staff in relation to work
and requests any information or documents in relation to the Group, or requests an interview with
them or their colleagues, or asks any questions, the director or staff should immediately inform and
seek advice and assistance from corporate function(s) in charge of external affairs and
communications (as the case may be) before taking any steps or action to accede to any such request;
and when so doing, the director or staff should approach the corporate function(s) in charge of
external affairs and communications in person, since issues of confidentiality may be involved, which
may not be properly maintained if written memoranda, e-mails or other means of communications
are used.

SECUBFRESREHE  £R2THFHEELE  REFHAETREBRERTIEEER N
N R BREHESHEETHR - g hTAEE - EFXELRERSZEKRAIFELLRE
A ZINEREHISHERAGMNERBERER BN ROESKER B ; ASKEHE

FUREBELARE  EHEREFETE - SENEMBEFRETERERRREY - MR
MR EHINSHRGMNEERBESKER KHE -

All directors and staff are strictly prohibited from appropriating the Group's company property for
personal use or for resale. All Group property, including corporate mainframes, minicomputer
systems, data networks, software packages or equipment, shall be used only for conducting the
Group's business or for purposes authorized by the management.

PrAESAETRFMWEEANEBEEENERSE - FIEEEEE - SESEkER - /N\EE
MR - BUBRAS - BUFEER s - EURAREEEF K EERRENER -

All directors and staff should not alter equipment, facilities or install software without specific
authorization nor develop their own applications without management approval. Security
precautions should be exercised when using personal computers, and personal computer software
should be obtained only from sources identified in the Group’s relevant policy. All computer software
should be used in strict compliance with the relevant laws in the Mainland China, Hong Kong & Macau
of China or other regions.

AEBREE  PIAESKRETABENRE - RIENZERG - U ABRERESEE AR
B FNRZECNERER  £EREASKE - BIRXZEREMEHR - WEEEEMREEER
PITHE E VAR IE HVE A BRNE - - Fr B BN REB BT PR AN - PEIEFE K PEIRFIEL
Hithith e rIMEERAR -

I:I

9. Handling of Personal Information EzIE{EAE 1}

The Group respects staff privacy and comply with all applicable legal requirements in this respect. All
directors and staff, who in their employment capacity may have access to any personal data of other
staff, should treat such data in a confidential manner in compliance with applicable laws.

SEEEETHARE - WETHEERAREX - ESRE THRBFHAFEMZERHE
THREAER - ,Ekz,m’fﬁli'ﬁ/ié?ﬁrtﬂ AREERURBEEE -
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All directors and staff must also be committed to protecting personal information in strict compliance
with the applicable laws and regulations on protection of personal data including those in the
Mainland China, Hong Kong & Macau of China or other regions, such as, without limitation, the
Personal Data (Privacy) Ordinance (PDPO) of Hong Kong. In addition, personal information should be
used in the proper context only for authorized business purposes and shall be accessible only to those
staff who have a legitimate need to know.

PFAESRETWEBIRBEETEREPEAM - PEFEFRPISEH thith &0 E A SRR
ERBERAR IR - REBAERM - AINEARRPEEERN (BABRFAR)ERGI) - HE5H -
BAEMBEEEZNER NARERENES BN  THERESLEEFEE F#BNETF -

Personal data of all directors and staff are collected for the purpose of employment related purpose,
for example, engaging and determining in benefit schemes, performance review, payment of wages,
internal transfer, restructuring etc., and may be transferred (locally or overseas) to the Group’ service
providers, other companies within the Group or third parties for the aforesaid purposes. The Group
shall comply with all legal requirement in handling all personal data.

PEESE KETHEAERNWEIIARREHERER - flSERERFETS - ENEHS - T
BEM - AMHABREELZHS - WolsEB (A 8N EEERERES - KEE MRE
NE=HFLUBR LA - EREBFAABEASRE, EBLWEFEMAEZER

10. Misuse of Official Position, Group Assets and Information &g - EEEERER

All directors and staff must not misuse their official position in the Group to pursue their own private
interests, which include both financial and personal interests and those of their family members,
relatives or close personal friends.

PrAES AETATERBEMLERNMANE - RANZSRMARMMERERS - FRFREE
BB AR REAFE -

\

All directors and staff, in charge of or having access to any Group assets, including funds, property,
information, and intellectual property, should use them solely for the purpose of conducting the
Group’s business. Unauthorized use, such as misuse for personal interest, is strictly prohibited

ERETEIERAEEEE R8T VY ERRANESEESNESNET - RoiE
ERRETTIEEEFNSE L - YEERERAEBEEFREF I ZAE 1§J§ BE
VARRENALA] -

All directors and staff should not disclose any classified information of the Group without prior
authorization or misuse any Group information (e.g. unauthorized sale of information). For those who
have access to or are in control of such information, including information in the Group’s computer
system, should protect the information from unauthorized disclosure or misuse. Special care should
also be taken in the use of any personal data, including directors’, staff’s and customers’ personal data,
to ensure compliance with local data privacy laws and regulations (e.g. without limitation, The
Personal Data (Privacy) Ordinance in Hong Kong).
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PFEESAETARESAEEADRERERTURBEERVEREAAERERHHITARE
REMIERNLE) EREERNEEZFERNNAL  ERFEEERARANER - XA

RZREIREBIENE - D SERNEBNERSAREEE NRE - £ fAEUES - BIRER
EAZREE - HAEBINNG - DIBRFSEMERNIRIERER BINERRRPEEE
) (EABERALBR)RBID ) -

11. Protection of Information and Group Property fR:EE R NREBEE

All directors and staff have a duty to safeguard Group’s assets and resources entrusted to their care
from loss, theft or misuse. All Group’s assets and resources should be kept in a proper manner.
Group’s assets and resources may include but are not limited to physical and/or intellectual properties
such as Group’s name, logos and trademarks, facilities (including internet and emails), equipment,
materials or stock items, company records, customer information, and company services. Use of
Group’s assets or resources, other than for Group’s business purposes, requires prior authorization
and proper justification. Also, use of company records, customer and shareholder information should
require prior authorization and proper justification, following Group’s procedures/practices and local
regulations in relation to personal data privacy.

FrEESRETIHARTHESERMEENERSEMER - BRLIRERX - KBk
SENFBEEENEREBZUBZEN S NRT - EEEENEREREARRBLME K/
MBEEMNERRME - 125 - B1F  RIGEFREBENER)  &E - YHIEER - AT
% BRER - LRAGERE - EREBEENERFEFEBNLIMNE - WABILEEER -
WEBIHSERRE - 69 - ATRECE: - ERPMKRRERNER - MEZREFAESRALEERE
SEREFAIEFRT AR EHEBNAT

All directors and staff should exercise due care and comply with all applicable security policies,
principles and instructions when handling Group information. Use only Group authorized device,
hardware, software and channels to access Group information.

SREEEENE  FFAESKETITREREEAVEREE  WETHEBERNARZEER - IR
AIFiES| - RAEAEERONRE - Bt - RENRBEEEEERE -

12. Use of Information and Communication Systems {F =R KB &4t

All directors and staff are not allowed to browse any unauthorized websites or download, e-mail,
store or print any materials that may be considered inappropriate, offensive or disrespectful to others.
While the email system of the Group is to be used primarily for business purposes, the Group reserves
the right to monitor all email messages and internet usage.

PRIEESRETARABHOREEENRL - AT TNE - BE - EFIITEIBERER A
#E - BILAABEEMANER - IHH - EENEFBUHRAETERAREFTEHN - EEREE
EFTAE A B B AR BB R ER -
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All directors and staff are responsible for protecting and keeping confidential their own passwords
and all other network access information. Any attempt by an unauthorized person to obtain sensitive
information or gain access to secure corporate locations, computers and internal information systems
should be reported at once to the management.

PIEESRE T AREFRENRBMPNEBNAAEEMBENBER - MEARERENA
A EENBRERIEAZENEFESMH - ENASERZA - BUllRSHEEER -

13. Personal Social Media Activities 132 i%RS5E &l

With the popular use of digital social media networks, the boundaries between public and private,
personal and professional are blurred. Whilst the Group respects everyone’s personal freedom,
nonetheless, in order to protect the Group from any possible loss and damage, compliance with the
following codes are essential and critical:

|3"E++§fl1ﬁ$i§&§¥ﬁ§%ﬂmE’JI&@% AHETIN ~ EABERZE T B FRAREGEM - SEEEA
SEFEANEBABR - ARM - B 7 REEERITMOENEBERIEE - BIFUMREZY
ZHEHRY

*  before using the Group’s logos or trademarks, all directors and staff must obtain prior approval
or consent from relevant parties within the Group. In all circumstances, do not misuse these
logos or trademarks in their personal social media platforms;

EERERNSRENBE A - FIEESRE T AEEBRNRAERE S ERS ot A
E= - BEEER T - AZREMPEARERERE e DEREEARGSSER

* all directors and staff must make sure they do not disclose or use any information that they have
obtained in their capacity as a director or staff of the Group and which is not freely available to
the public, in any online social platform;

FRrEESAET W ARRERUR LA FEe L ARENERMMFAERESHET
PRESHEEFARNER ;

*  some sensitive issues relating to the Group should never be discussed, even if the director or
staff is expressing his/her own opinion and using a disclaimer. Sensitive issues include but do not
limit to the Group’s future business performance, business plans, unannounced strategies or
prospects, potential acquisitions or divestitures and other such similar matters involving our
competitors or information about any of the Group’s clients;

EIEESHETIETHEREBCHEMIERAREER  BARZ w—LEEEFSRFIH
RURERE - BURRRE BB ARRERRIRREBRIR - 18 - RAFRVERESAIR -
BENWBRHE - LS RGHFHFREREFNEMBELUSIENGER ;

. the Group supports open dialogue and encourages the exchange of ideas, but only those
officially designated by the Group have the authorization to speak on behalf of the Group;

EEXF L RERLEEEBERIMN  BERAREEENIEENAES BRENRERRS ;

e for protection of the Group and staff, it is imperative that all directors and staff respect the laws
governing copyright and fair use of copyrighted material owned by others, including the Group’s
own copyrights and brands;
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BV REEENET  MAESKETWRBEREE - Wt ABEBNZRERER
FHESEER  SEEEBSRREN DS ;

* the Group’s clients, business partners or associates should only be cited or referenced after
obtaining their prior approval;

REEGEEER - EH NSNS EHER - Z8E5 | FHEEC i ;

* alldirectors and staff are personally responsible for the content they publish on-line, whether in
a blog, social computing site or any other form of social media platforms (e.g. Instagram,
Facebook, Weibo, WeChat, Xiaohongshu). Be mindful that what they published will become
public information and could be kept for a long time. It is possible for what appears to be
anonymous content to be traced back to its author. On the other hand, they should protect their
privacy and take care to understand the sites they used and their service providers’ terms of
service;

FrEESRETHER LHMINBFE LEATTE  EREEEE - ARXWILEEE
HFE R E e A (BIU0 Instagram ~ Facebook ~ 1 « {5 ~ /N\41E) - B ER M
BN BRRAA/LARER @ WOBEEFREFRERE - EEASAUBERERIEFS -
H—HE - AEEFREECHNERN - WEEMMAEARARIS AR R HE B RIF IR ;

e if directors and staff identify themselves as a director or staff of the Group in digital social
networks, they must ensure that their profile and related content is consistent with how they
wish to present themselves with colleagues and clients and aligns with the position of the Group;

WRESAETHEBNARFEEPUEEESAETNEMNERIBEC - MG BRI

HEATNIIEREAS EMMF LEAENE SEARTECH AT - REET
SRR ;

¢ alldirectors and staff should not publish content that might allow inferences to be drawn which
could damage the Group’s reputation or image or a client’s relationship with the Group; and

FAEESRE T ARZEMOEENHERENBZN RN EERNEZFRGSHEEN
RE; &
¢ all directors and staff must respect everyone, and must not publish discriminatory remarks,

personal insults, obscenity, or engage in any similar conduct that would not be appropriate or
acceptable in the Group's workplace. Proper consideration for others' privacy should be shown.

PFAESENRETIVNRBEMAA  AEEREKAUSH  ABEERE  ZRIALESEITEESE
ETIRSPMAEENATERNELUTR - BEEZRMAREBR -

14. Fair and Open Competition/ Antitrust 2AFEI AR F/ REEER

The Group embraces fair competition and are committed to a high standard of business ethics and
integrity across all of our businesses. The Group is dedicated to complying with all applicable
competition and antitrust laws. All directors and staff should acquaint themselves and comply with
the applicable competition laws to which the Group’s businesses are subject. A non-exhaustive list of
anti-competitive behaviours that violate competition laws is set out as follows:
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SEEEQNTHFRE - BOEMBERBFRISRENBFRERNNE - EBBNETHE
BN F MEEDE - PFAESE RE T RRSEARERRBIHRIFALINMNEST - NG
B oI BERE IR AN SR FITR

J abusmg a position of substantial market power or market dominance;

EREEREMSEZAMSEENTS ;

. part|C|pat|ng in bid rigging, price fixing, collective boycotts or market-sharing arrangements;

SHEIR - GREB - EEME/BHHNDHHIZH ;

. exchangmg competitively sensitive information with competitors; and

B EHFXBRTEFRFOERER ; K
* imposing restrictions on customers or suppliers, including resale price maintenance.

HEREARERERRT - SFREEEES -

15. Procurement 1#iE

The Group is committed to purchasing all goods and services on the basis of value for money, quality,
reliability of supply and quality of after-sales services. When searching for suppliers, preferences
should be given to those who operate in an ethical, socially responsible and environmentally friendly
environment.

SERIRETEEENE - mE - HEUEIENERREmENER ERIEFER e -
WRERE - BECEREER (ZEENREAESNRETEENHER -

16. Whistleblowing Policy Z2#RELER

The Group has a whistleblowing mechanism in place to encourage the reporting of actual or potential
fraudulent or unlawful acts or non-compliance with the Group’s policies, without fear of reprisal or
victimization, in a responsible and effective manner.

SEREEREG - DRESRETERARBOREIRINSENE RN - BHERIEER
HMEFTR - AT RNEREBERNTAMIFRBR BB EE B EHEHISNER -

For details, please refer to the whistleblowing policy of the Group.

HIERSRERRERER

17. Anti-Money Laundering JE%

All directors and staff are expected to comply with the anti-money laundering laws and regulations
of the jurisdictions in which the Group operates and to follow the relevant Group policies, manuals
and regional guidelines to prevent money laundering, terrorist financing, proliferation financing, tax
evasion, and sanction violation.
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ﬁﬁﬁ%%&%lﬁ%%x?%%?%ﬁﬁ&ﬁi BEEBRNSOAEEAEMER - WEBEHEANEREER
FMun&Es - LLES%E - ERMER - ERESE - ARNERBIHITS -

For details, please refer to the anti-money laundering policy and the relevant manuals of the Group
and the guidelines issued by the respective region.

B SRIERRTEECR - HEFM - UAFIEIE R LAYIES -

18. Anti-Fraud ZEEH

The Group is committed to upholding business ethics and probity while pursuing a high standard of
honesty. It supports all anti-fraud laws and regulations and will not tolerate any fraud.

SEAGEBNEERFERNRR - BXENEEE  IFHREEEERES - BAGESET
SEBTR

For details, please refer to the anti-fraud policy of the Group.

néﬁ rﬁ nﬁ’QF%E]/E\.E/J}igthBZ

19. Insider Dealing AEX 5

The Group will not tolerate the use of insider information to secure a personal advantage at the
expense of the Group or of those not in the Group. The use for personal gain of insider information
that has not been made publicis illegal, unethical and strictly prohibited.

SEBABRRHHARHRAGERE AN - AmEtEEIFERRENNE - FIARAH
WARBEREBAEFZIEE - AER - BRERBRL -

For details, please refer to the policies on prevention of insider dealing and on statutory disclosure of
inside information.

HIERZRERBBH LEARRS KRR HEBKERERIEER

20. Work Environment and Behaviour L{ERIZM1TH

All directors and staff must prioritize their own and others' health and safety, comply with all
occupational safety and health regulations, as well as the health and safety standards of the Group,
ensuring that everyone works in a safe, sanitary, and comfortable environment. They should take
necessary preventive measures to avoid accidents, injuries, or ilinesses. All directors and staff should
not engage in any behaviuor that endanger their own or others' health and safety, such as alcohol
abuse, drug use, or violence.

FFAESRETWABERECHMANRENEZE BYMBEBFELZHRREMERIOAREE
ERRRLZERBANEE  BEARE—EZLE - @EMEGFELFRERLIE - WIRLHE
RERAEHE - BRI - BEXER - MAESEAETABUSEUBEECHMARENZ
EWTR - MEGE - REHRNSF -
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21. Environmental Protection IRIR{R:&E

To build a resource-saving and environmentally friendly workplace, all directors and staff should
actively reduce ecological footprint by conserving resources, minimizing waste emissions, and
enhancing resource efficiency in daily operations and businesses.

R FEEZR—EERDNLY REATNIIESF  EHEEERERT  hMEESKETEEHN
EFEFE  REREEY I ABEERME LU D ERED -

For details, please refer to the environmental protection policy of the Group.

FIFR S RERERIRIERERER -

22. Compliance with Laws and Regulations B<FARER

All directors and staff should comply with all local laws and regulations when conducting the Group's
business, and also those in other jurisdictions when conducting business there or where applicable.

FFAESEAETHEEUMENEAEESHER - RETEMRUAGI AR - DIREMBRE
B R FRHB -

23. Records, Accounts and Other Documents sCi% - 1EE RE{th37&

All directors and staff should ensure that all records, receipts, accounts or other documents submitted
to the Group provide a true representation of the facts, events and business transactions. Intentional
use of documents containing false information to deceive or mislead the Group, regardless of
whether there is any gain or advantage involved, may constitute a breach of the Group’s ethical
standards and an offence under the local laws and regulations. The Group reserves the right to
investigate and take appropriate disciplinary or legal action.

PrAESE BT RERMMARIEBRNGCE - WE - (REEMNYE  EERREE - SHXR
EHR5 - MthMZIREASEERERMNXELURIFNREER - AmAGERNETIEES
N - ABEENBEEEE  TAUEBILEMNENER  EEREAERRIGES O
B EARITEIRRER) -

24. Reporting Responsibilities FEHE{F

All directors and staff have the responsibility to contribute to the good reputation of the Group. They
should be alert to matters which could give rise to fraud, deception, theft, forgery, corruption or other
illegal activities.

FFEESAETIHERIAFERNREEE - HRTSIEMEE - 5F8F - 8 - hE - 2530
HiIPAEEBNSRRIESER -

]]II}"'
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If any of director or staff, acting reasonably, suspects that an illegal activity is being perpetuated,
he/she shall immediately report the case to the Group according to the procedures stated in the
whistleblowing policy of the Group.

WENESHETSEMBRRAIFDTDELE - BRBEENBREERPOER - YRS
EER -

No director or staff will be disciplined for reporting a concern in good faith. However, the Group will
take disciplinary action against any director or staff who intentionally provides false and malicious
information in connection with an alleged violation of the law or with this Code.

TESFETHAZRASERBHRMRICRED - R - EERHTANSRESRES A
BYAEANERMBEENNESHE TRNCREED -

25. Communication and Training to Staff E5 T ;&8 K IiZa

The Group will communicate clearly to all director and staff the standards and requirements set out
in the Code of Conduct. All directors and staff are required to sign and return an acknowledgment on
this Code of Conduct and declaration of conflict of interest to human resources department annually.

SEZOMBEESKETRRBEETIIENREREK - MAEENRETBFAREEIN
(fo@TH) KemAE@RPE - WRRE ADERELFT -

Apart from the use of internal communications channels such as employee intranet, announcements
and periodic meetings, training will be provided for various level of staff in relation to this Code of
Conduct. These include:

BR1E RSN ERL - BITIE TR - - DURERAEZIN - AEIINEER N IEIIERE -
MEEEE L EREEFMAS - Ti.?
*  induction programme for new staff on their first day of work;
MARE TrEXIEIRE ;
*  orientation programme for new staff; and
AR ; &
*  training courses or refresher courses to enhance employee integrity and skills to handle ethical
dilemmas at work, such as those conducted by the Independent Commission Against Corruption

(ICAC) of Hong Kong, or other relevant regulatory bodies, professional organizations or internal
functions, as the case may be.

RHEREETHRIRIFPEEFEERERIINIEIRENERRRE - AINBEPEEER
BrE -~ StHEERBEEE RS - EXREBINEE KRRV I ERE -

26. Compliance with Code of Conduct Z<F (4CiE<FAI)

Any director or staff in breach of this Code will be liable to disciplinary action, including
termination of employment. In addition, the Group reserves the right to make a report to
relevant local government bodies if the breach of this Code would constitute an offence under
the relevant laws and regulations.
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EOESHETER (LETR) - BoEBRCRED - BEAZLERFEREE - LS - R
B RST R B AEICHEEARRENE AR - EERREBEN O RAHEREBUGTHE
RLER -

All director or staff must not seek to avoid the provisions of this Code through the use of agents,
partners, contractors, family members or parties acting on their behalf.

PEESHETASEBERREA - 5B - #8838 REREINRETENES
RERIFBARTRIBIRE -

(If there is any inconsistency or ambiguity between the English version and the Chinese version, the

English version shall prevail. BB PRE BT A —EH ) - BB - )
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